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SECTION -A
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Answer any FIVE questions. (5%5=25)
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1. Features of Goods.
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9{ 2. Elements of service marketing.
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n’“ 3. B2C Business.
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4. Objectives of cost management,
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5 Benefits of marketing planning.
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6. Features of Home loans.
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7. Brandloyalty.
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8. Role of people in service organizations,
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Answer ALL the questions. (5X10=5 |
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b)

@ (Chy §

SECTION -B
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What do you mean by service? Explint
features of services.
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How do you manage service counters’
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Explain the internal environmental factors
influence service firms,
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What is service productivity? Explain
strategies for improving it.
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What is B2B marketing? Explain its features
and significance.
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Discuss different pricing strategies.
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List out various channels used for service
provision.
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State the factors to be cons;derew
designing service process. i
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What do you mean by Insurance? Exy,
features and benefits of insurance,
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Write a detailed notes on marketmg
banking services. e
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