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ATTHE END OF FIRSTSEMESTER -(CBCS PATTERN)
EXAMINATION
SKILL DEVELOPMENT COURSES
| TOURISM GUL1wANCE
(COMMON FOR ALLDEGREE COURSES)
UGPROGRAM (4 YEARS HONORS)
(w.e: Admitted Batch 2020-21) -

Time : 2 Hours Maximum : 50 Marks
SECTION-A'
Dererisn - |
Answer any four questions. Each questlon carries S marks.
. (4%5=20)
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1. Essence of Tourism. | |
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2.  Types of Tour guidance.
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3. Role of Government in Tourism.
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4. Tourism Guiding Techniques.
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Relationship with fellow guides.
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Features of 2 tourist guide.
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Passport.
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Transport co-ordination in Tourism.
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SECTION-B
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Answer Three questions. Each question carries 10 marks.
| (3%x10=30)
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a)  Describe the characteristics of tourist places? Why
only some tourist places are popular?
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) What is Guidance? Explain the specific need of
guidance in Tourism. -
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Enumerate the duties, responsibilities and activities
of tourist guide in modern tourism.
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What is presentation and communication skill? How
they are useful in Tourism Guidance?
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Highlight the concept of Guest Relationship
management. Also state its relevance in modern
tourism.
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List out various abilities required to Handle guest
with special needs in contemporary tourism.
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