
1.

Estd. rg?z
Afliliated to Adikavi Nannaya University

Accredited'Br hyNAAC

Sri Chintalapati Varaprasada Murthy Raju
Government Degree College W.G.Dist. A.P.

ISO Cert.ified

Timely redressal of the grievances through appropriate committees:

r Crievances are submitted by students or staff either online or offline and they

are properlv recorded in the register as well as mentor-mentee record sheet.

r The grievances received are redressed in the college at three levels, depending

upon the gravity of the issue raised.

1.. Mentor level,
2. GRC level, and
3. Principal level.

. As the College has an institutionalized best practice - Mentor-Mentee System -

the mentor concerned looks into the issue, records it in the Mentee profile

sheet and interacts with the student concerned where necessary. He/She

makes sincere ef{orts to redress the grievance at mentor level.

o Grievance Redressal Committee (GRC) meets every month/bi-monthly and

reviews the grievances received if any. However, if the situation demands, it

conducts immediate meetings and discusses the issue in grievance. The GRC

interacts with the students and tries to redress the issue with intimation to the

Principal.

r If any grievance is beyond the redressal capacity of the GRC, it takes the issue

to the notice of the principal who convenes a staff council meeting or CPDC

meeting where necessary, and redresses the grievance.

. Sometimes, grievances like the medium of inskuction cannot be redressed by

the principal also. Then, the issue is represented to the higher authorities or

concerned officials. Now the students are not disallowed to write in the

regional. language.

o Grievances like the marriage of a girl student in the middle of graduation, and

the student is willing to continue her study while parents and husband may
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not be willing to send her to college. In such cases, it takes about a month's

time to convince the parents.

. Grievances about higher education for girls, the girl is willing for higher

studies while the parents are unwilling; and the girl approaches the mentor

and shares her situation orally. Mentors make sincere efforts to talk to parents

and convince them for their ward's higher studies, and sometimes they fail

and often they succeed. The principal also interacts with the parents in some

CASES.

o Seeking financial assistance is another grievance we see in the college. When a

student of I Bcom from 2021,-22 batch is found to be suffering from

malfunctioning of lever, he approached the class mentor; and the issue is

discussed at college level by all; all the students and staff come to his rescue

by raising a fund of 40,000/ - for his medical expenses. In a week's time, his

grievance is addressed, at least partially.
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