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What is the “Stri Shakti” Scheme?

e The Andhra Pradesh government has introduced free bus travel for all girls, women, and
transgender persons domiciled in Andhra Pradesh under a new scheme called “Stree
Shakti”.

® The scheme was launched on 15 August 2025 (Independence Day) across the state.

e The scheme is one of the promises of the current government under its “Super Six” welfare

commitments.
What kinds of buses & routes are covered?

e The free travel benefit applies only to certain classes of state-run buses (APSRTC / AP
Public Transport) and within certain service categories:

e Covered bus categories:

e Palle Velugu (rural / village-level service)

e Ultra Palle Velugu

e (City Ordinary service

e Metro Express service

e Express service

Excluded/not covered: Non-stop services, interstate or cross-state buses

e Super luxury, ultra deluxe, AC, or “deluxe” services may also be excluded (depending on
the rules)

e Some ghat road sections had initial exclusion or restrictions (though after feedback, many
ghat route services were later included)

e In practice, about 74% of the APSRTC fleet (roughly 11,449 buses in total, so around 8,458

buses) are designated to offer free travel under this scheme.
Eligibility & How to Avail

Who is eligible: Girls, women, and transgender persons who are domiciled in Andhra Pradesh
e The beneficiary must carry valid identity proof (Aadhaar, voter ID, ration card, etc.) to
show state residency.
e Procedure:

You do not need to submit an application in advance.
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https://indianexpress.com/article/india/free-bus-travel-andhra-for-girls-women-transgender-persons-from-aug-15-10182902/?utm_source=chatgpt.com
https://www.apteachers.in/2025/08/apsrtc-stree-shakti-scheme-2025.html?utm_source=chatgpt.com
https://www.theweek.in/wire-updates/national/2025/08/15/mds45-ap-cm-ld-stree-shakti.html?utm_source=chatgpt.com
https://www.deccanchronicle.com/southern-states/andhra-pradesh/ap-cm-launches-stree-shakti-statewide-free-bus-travel-scheme-for-women-1897697?utm_source=chatgpt.com
https://www.deccanchronicle.com/southern-states/andhra-pradesh/ap-cm-launches-stree-shakti-statewide-free-bus-travel-scheme-for-women-1897697?utm_source=chatgpt.com
https://www.indiatvnews.com/news/india/andhra-cm-chandrababu-naidu-launches-stree-shakti-free-bus-travel-scheme-for-women-all-you-need-to-know-2025-08-15-1003665?utm_source=chatgpt.com
https://www.deccanchronicle.com/southern-states/andhra-pradesh/ap-cm-launches-stree-shakti-statewide-free-bus-travel-scheme-for-women-1897697?utm_source=chatgpt.com
https://www.indiatvnews.com/news/india/andhra-cm-chandrababu-naidu-launches-stree-shakti-free-bus-travel-scheme-for-women-all-you-need-to-know-2025-08-15-1003665?utm_source=chatgpt.com
https://indianexpress.com/article/india/free-bus-travel-andhra-for-girls-women-transgender-persons-from-aug-15-10182902/?utm_source=chatgpt.com
https://www.gswshelper.com/2025/08/ap-stree-shakti-free-bus-scheme-zero-ticket-bus-list.html?utm_source=chatgpt.com
https://www.newindianexpress.com/states/andhra-pradesh/2025/Aug/17/stree-shakti-day-one-12-lakh-women-travel-free-in-andhra?utm_source=chatgpt.com
https://www.deccanchronicle.com/southern-states/andhra-pradesh/ap-cm-launches-stree-shakti-statewide-free-bus-travel-scheme-for-women-1897697?utm_source=chatgpt.com
https://indianexpress.com/article/india/free-bus-travel-andhra-for-girls-women-transgender-persons-from-aug-15-10182902/?utm_source=chatgpt.com
https://www.apteachers.in/2025/08/apsrtc-stree-shakti-scheme-2025.html?utm_source=chatgpt.com
https://www.govtschemes.in/andhra-pradesh-stree-shakti-scheme?utm_source=chatgpt.com
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e When boarding the bus, present your identity proof and request a “zero-fare ticket” from
the conductor.

e The conductor will issue a zero-fare ticket under the scheme.

e Later, the government will reimburse APSRTC for the revenue lost due to these zero-fare
tickets.

Key details on passenger usage

e Within the first 30 hours of the scheme's launch on August 15, 2025, around 12 lakh (1.2
million) women used the service. The number rose to nearly 47 lakh (4.7 million) in the
first four days.

e Usage continued to increase in the weeks following the launch. Approximately 6.5 million
women availed free travel within the first six days, and over 6 crore (60 million) women
used the scheme within the first month.

e The scheme significantly increased the overall occupancy ratio of Andhra Pradesh State
Road Transport Corporation (APSRTC) buses. According to a September 2025 report, the

average occupancy ratio rose from 69% to 74% across the fleet. The 8,400 buses eligible

e The proportion of women passengers increased to 60%, a significant jump from less than
40% before the scheme's implementation.

e Data from APSRTC shows higher women passenger numbers on rural "Palle Velugu" and
Express services. Usage is lower on city routes like "City Ordinary" and "Metro Express"
in cities like Vijayawada and Visakhapatnam.

e The Andhra Pradesh government has reimbursed the transport corporation for the cost of
the zero-fare tickets issued under the scheme. About 325 crore was reimbursed in the first
six days, and %243 crore was the subsidy for the first month.

Key Figures

e Estimated annual budget ¥1,942 crore.

e In addition to this, launched ‘Auto Drivers’ Sevalo’ scheme in October and a sum of
%15,000 will be credited to the bank accounts of 2,90,669 beneficiaries annually under
the scheme keeping in view the impact of the ‘Mahila Shakti’ free bus travel scheme
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And the scheme is expected to reduce travel costs, enhance mobility for education,
employment, and healthcare, and promote social inclusion. Since the scheme has been newly
introduced, it is crucial to capture the initial impressions of different stakeholders - including
beneficiaries (women and transgender commuters), non-beneficiaries (male passengers and
others), as well as APSRTC conductors and drivers. Understanding their feedback will help
identify early benefits, practical challenges, implementation gaps, and suggestions for better
service delivery. The survey will generate valuable insights for policymakers, transport authorities,

and the public about the effectiveness and social impact of the scheme.
Objectives of the Survey

1. To assess the awareness and accessibility of the Stri Shakti Scheme among intended
beneficiaries.

2. To evaluate the initial benefits experienced by women and transgender passengers in
terms of cost savings, convenience, safety, and mobility.

3. To examine perceptions of non-beneficiaries (such as men and general passengers)

regarding the impact of the scheme on public transport usage, seating availability, and

4. To study the perspectives of APSRTC conductors and drivers on operational
challenges, workload, and passenger response.
5. To identify gaps and areas for improvement in implementation, so as to strengthen the

scheme’s effectiveness.
Methodology

Survey Type: Quantitative and qualitative descriptive survey.
Tool: Structured and pre tested Google Form questionnaire with closed-ended and open-
ended questions.
Respondents
e Beneficiaries (women and transgender commuters availing free travel).
e Non-beneficiaries (male passengers, occasional travelers not using free bus services).
e Bus staff (APSRTC conductors and drivers operating in covered routes).
Sampling Method: Convenience and purposive sampling (targeting users of APSRTC services

in students’ native villages).
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Sample Size:159

Data Collection: Responses through Google Forms supplemented by field interactions
Analysis: Descriptive statistics (percentages, charts) for quantitative data; thematic analysis for
open-ended responses.

Time Frame: Conducted from 15 September 2025 to 30 September 2025.
Analysis of Survey Responses

1. Respondent's Village (|ITe3a3 )

158 responses
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3. ) S0HXN) DOed? / What is your age group?

158 responses

@ A. 18-25 J0S5ed yoren
@ B. 26-35 J0ded yoren
© C. 36-45 H0Sed yomen
@ D. 46-60 S0deb Yo e
@ E.60 235D
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4. 3 o0 Je3? / Your gender?

159 responses

@ A %/ Female
@ B. HNS / Male
® C. 258 / Other

5. a0 59 DE3? / Your occupation?

159 responses

@ A DTQIDTesBA / Student

@ B. 555 A0 0/ 3330 $5O /
Farmer/Farm worker
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Analysis of the Opinions of Beneficiaries (Women & Transgender, Sample Size - 118)

1. &S DD DHEO0 ErPB00 T 5ed QDK DO SSTIMT DR TN &? / How often

do you use APSRTC buses after the scheme started?
118 responses

@ A &8z [ Daily

@ B. )¢5 )¢ / Occasionally
® C. rer @b / Rarely
@ D. &dex 5°¢h / Never
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2. 200 DATrHOS’ S0PS 560 DW¢3? / What is your main purpose for travel?

@ A. &S50 / Work/Job

@ B. D& / Education

© C. 5BE5/880f e / Shopping/Market
@ D. 8% Dadew / Health visits

@ E. 300020/r857228 oSG 385ew /

118 responses

Family/Social
@ F. 258 / Other
@ Not Applicable

28%

3. DGE0 SO D ) V05IEB0 5N0E? / By how much have your travel expenses reduced?

119 responses

@ A e 0o / Reduced a lot
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4. & HEE0 SO B O 550(SOTT DPEB O (HASTEI0LIHeNHe)T°? / Has the scheme

improved your independence in travel?
118 responses

@ A 5N, e/ Yes, a lot

® B. @5, Fod / Yes, somewhat
@ C.z¢n/ No

@ Not Applicable
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5. &8 B0 90N E 5D I BB o (DOSTETE HOWS DOAOT?

118 responses

@ A e DBROS
@ B. 053850
® C. 3%

40.7%

6. B8 DEHEO HBTeS ©IIB0 BEFONT® VAT FE (DOITETE DOWS DOHOA) TS
D) ETPONICT™) K. A 2 D)0 AEI?

118 responses

® A 5D, Trer / Yes, a lot
® B. &5, Fob / Yes, somewhat
@ C.5¢n/No

7. 0% "Lf’_\} 38" D5 e BE T n? / Overall, how would you rate the Stree Shakti scheme?

115 responses

60

50 (43.5%)

40

20

10 (8.7%)
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Average rating (2.86)

1 2 3 24 5

Thematic Analysis of Suggestions

1. Transport Infrastructure & Service Improvements
e Increase in Bus Numbers & Routes
Many respondents suggested adding more buses and extending routes, especially to rural
areas.
Example: There is no bus in my village, a bus should be arranged.
e Special Services
o Dedicated buses for students and women.
o Night services for safety and convenience.
o More government school/college buses.
e Supporting Infrastructure
Suggestions for new bus stands and better road facilities.
2. Target Beneficiaries of the Scheme
e Students & Old Age People Only
A strong majority felt the scheme should be restricted to students and elderly persons.
Example: “Only students and old age people should get free bus service.”
e Universal vs Restricted Access
Some wanted the scheme to continue for everyone, while others said it should be limited
to specific groups (students, elderly, poor).
3. Financial Aspects
e Ticket Pricing Instead of Free Buses
Several respondents suggested reducing ticket prices instead of providing free buses.
Example: “Instead of free buses, ticket rates should be reduced.”
e Economic Burden
Concerns were raised about unnecessary government spending and the financial burden
on the state.
Example: “Unnecessary schemes should be avoided so that people do not bear the
financial burden.”
4. Women Empowerment & Safety
e Safety Measures
Strong demand for CCTV cameras in buses for women’s safety.
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(] (]
[ [
[ [
: :
(] e Seclf-employment & Skill Development (]
g Calls for loans, subsidies, training, and market support for women’s self-employment. g
g e Supportive Facilities g
3 Suggestions for creches, daycare centers, and safe infrastructure so women can work 3
[ comfortably. [
§ 5. Governance & Implementation Issues §
g e Transparency & Accountability g
] Need for a transparent system in beneficiary selection and fund utilization. ]
i e Smart Cards i
[ i
(] To prevent misuse of the scheme, some suggested introducing smart cards. (]
g 6. Alternative Priorities Suggested g
g e Some respondents felt that instead of focusing on free bus services, the government g
§ should prioritize: 3
i o Road construction i
g o Healthcare improvement (Arogyasri accessibility) §
g o Education development g
§ o Farmer services §
i S f Findi i
i ummary of Findings i
[ e Majority View: Increase bus numbers, continue scheme for students and elderly. [
g e Divergent Views: Some opposed the free bus scheme, preferring ticket price reduction g
i instead. i
i e Key Concerns: Women'’s safety (CCTV), rural connectivity, misuse prevention (smart i
i [
[ cards). (]
§ e Alternative Suggestions: Focus on roads, healthcare, education, and livelihood §
i [
H -development.- . o - H
(] Analysis of the Opinions of Non-Beneficiaries (male passengers, occasional travelers not (]
g using free bus services, Sample Size - 55) g
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Opinion of Men

1. HSEO 955000 ST 5 2020 |DAITEI0ET 1 JFA” RIOCHED DT o) T2 / Did
you face any issues while using free bus service?

55 responses

No

Yes

SO &ocscto
ANTLOEVT) 0

THLAD 25015 508 5O GO0 SO A EBOM (HATFEB0STBEHS0.
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Summary of Opinions

e Main Issue: Overcrowding (no seats, no space, difficulty boarding, elderly/children
discomfort).
Service Gap: Insufficient bus numbers, irregular timings, lack of night services.
Safety Concerns: Overcrowding leading to conflicts, women’s and passengers’ safety at
night.

e Mixed Opinions: While some see clear benefits (cost savings), others feel the scheme
creates more inconvenience than comfort.

2. 0 FOE &S 2D DHEO HBOD ) 9D CHO Dae3? / What is your opinion on this
women'’s free bus scheme?

54 responses

Good

It's good

Useless scheme

It's good for all women's

DEOEN, S EITADEN, HYarea e 90¢3 DES) HT°© T FOZ (DO 2350 EeNHS 0.

2T &S00

Summary

e Positive View: The scheme is highly valued for reducing women’s travel costs and
encouraging their independence, particularly benefiting students, working women,
homemakers, and rural women.

e Negative View: Criticism centers on waste of government resources, misuse, and
inconvenience for men due to overcrowding.

e Alternative Opinions: Restrict the scheme to students/elderly/poor, or reduce ticket
prices instead of full free travel.

o Overall: While there is strong appreciation for the scheme’s economic and social
benefits for women, male respondents highlight issues of fairness, misuse, and
operational challenges.
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3. % D680 IO D Boen02rEy (DT3re330 EOR0CIDEN0EN®) T"? / Do you think this

scheme has benefitted village households?
56 responses

@ A 2HD/ Yes
® B. 5055580 / To some extent
® C.s°¢n/ No

4. . 83 DPHEO0 DO HBDO BT T DTS e &) 20A08? / Has the scheme changed
the way men plan their travel?

51 responses

ST )E (DO DADTETAE @ HEFOT &0H

Yes
200008
€963 STDHID0O

DD DE)C0 Foe oD

Summary

e Major Change: Shift of men from public buses to motorcycles, cars, autos, and cabs due
to overcrowding.
Secondary Effect: Travel planning changes (adjusting time, reducing bus use).
Challenges: No seats, extra expenses, reduced comfort for men.
Neutral/No Effect: Some men reported no significant changes in their travel.
Mixed Sentiment: While some acknowledged benefits for women, men largely viewed it

as causing inconvenience to their own travel.
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5. 5. D05 ‘A 38" D5 e BE TaEy? / Overall, how would you rate the Stree Shakti

scheme?
54 responses

30

20 22 (40.7%)

16 (29.6%)

10
10 (18.5%)

2 (3.7%)

5. 5. b ‘(R 48" HOTR), e BE Taro? / Overall, how would you rate the  [O Copy chart
Stree Shakti scheme?

54 responses

1 2 3 4 5

6. . 25DALHE D Sy yen BAsresd Mk BT Ey? / What changes do you suggest for
improving this scheme?

49 responses

38755 voBEe

Increase in bus's

DOV 59 DOH

VO TDoren

Gents ki kuda free gaa esthe baguntundhi

69 NEFFOS 1B 20 SHOEE 386 OO Towr $N0D DAES 2 H0EN0O
Free bus thiseyali ani korukuntunna

(D (PArDS 22:0) AEGL0 Somd
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Summary

e Most Common Demand: Increase buses, improve rural coverage, reduce overcrowding.

e [Eligibility Focus: Restrict free bus mainly to students, elderly, poor women; some want
men included.

e Financial Angle: Replace free travel with reduced ticket rates; avoid unnecessary
government spending.
Safety Measures: Install CCTV cameras, provide special support for vulnerable women.
Alternative Concerns: Consider economic support for auto/cab drivers and focus on
education/social needs.

7. 838 HESE0 HTeH €9o50B0 BEFONT® sNaFFES (DASTETE HOWS VOAOA TS5
) [BrPANDEBIT") . AR A DHOND JNE3?

55 responses

@ A @5, Trer / Yes, a lot
@ B. @5, Sodd / Yes, somewhat
@ C.z% /No

Analysis of Opinions of Bus staff (APSRTC conductors and drivers operating in covered

routes, Sample Size - 31).

1. D0 [rS0L RS STesed [HASreddoe Hos ONOTE? / Has the number of passengers

increased after the scheme?
31 responses

@ A @5, e DOROS / Yes, alot
® B.S0e5 28A0E [ Increased somewhat
® C. 7% B / No change
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2. 20 SHVAJS § D0 DeHBASrsasr? / Have you faced new challenges in bus

operations?
25 responses

6
o

6 (24%)

2 (8%) 2 (8%)

1 (4%) 1 (4%) 1 (4%) 1 (4%) 1(4%)1 (4%) 1 (4%)1 (4%)1 (4%)1 (4%)1 (4%) 1 (4%) 1 (4%)1 (4%)1 (4%)

Awnu No place [N 63865 2 |HBAHS ... 38 BKGO
Heavy work Yes AlaWelorilTeW) 20 SOT &ocho

3., 10057 HHAHOE svareen, BN, EOBED S5 DS SN0 JeT GO N

@D 5H? / How is the coordination betw...en passengers, and conductors after the scheme?
31 responses
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® C. rede0 / Neutral §
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4. (B, E0cE 00 % Hrdos sden aned? / What improvements do you suggest
for better working conditions for drivers and conductors?

24 responses

2D €5 990G &I 068 HBB ST |eHabd [DTIFEBHOD 3 NFH0T) 2ZPIHoEN0D
23|65¢8 FrEB50

Fardo HA foeren s HOWES SHT SoEd.
Don't Drink and drive

Don't smoking in driving

22 & @580 &) 0BHBE AF(H |HOITFEFHIN BRVE0T) 2FHOEN0D @ T
e DZV0ENT) D
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Summary

o Top Concerns: Reduce work hours, manage overcrowding.

e Safety & Discipline: Ban smoking, drinking, and mobile use during duty.

e Professional Behavior: Encourage polite communication with passengers.

e Technology Use: Introduce digital ticketing to track free passengers and reduce manual
work.

e Structural Improvements: Increase bus fleet, limit free travel eligibility to reduce staff

burden.

5. &% (R 38" DR e BES Tarv? / Overall, how would you rate the Stree Shakti

scheme?
27 responses

15

10 11 (40.7%)
9 (33.3%)

4 (14.8%)

1(3.7%)
0
1 2 3 4 5
5. S0 ‘(R 38" D5y Der BeS T S? / Overall, how would you rate the IO Copy chart

Stree Shakti scheme?

27 responses

Average rating (2.74)
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6. . BDALHDES &) SN DATOR & DFDYE? / What changes do you suggest for
improving this scheme?

21 responses

Tickets rate decreasing

22507 § BEYLHT VO (HAIFEIO TAITLE).
rarel e@dyd

Free bus Petta kodathu petta

Only for old person's

28070 DOPLED DO ©HE 5O A SNowrd

Nothing

Summary
e Targeting: Limit free rides to students and elderly; some want men also included.

e Capacity: More buses and strict passenger limits to tackle overcrowding.

e Operational Adjustments: Introduce women-only buses/seats for better management.
e Mixed Views: Some support continuation as it is, while others oppose free travel

entirely.

7. &3 HEOE0 HTeh ©950B0 BEFONT® sNaFFe) (DAFET HOPS DOA0RA FodH
€8 [PONIEET") . A D )0 DNEI?

30 responses

@ A 5N, e/ Yes, a lot
® B. @5, Foeh / Yes, somewhat
® C.5%/ No
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Achievements
The Stri Shakti scheme has clearly expanded access to public transport for women and transgender
persons, leading to significant cost savings, higher ridership and a greater share of women
passengers. The scheme also appears to boost education and employment opportunities for women,
particularly in rural areas.
Challenges and Trade-offs
The increased ridership has led to overcrowding, strain on the bus fleet and inconvenience for men.
The state must balance the progressive objective of supporting women’s mobility with the practical
considerations of bus capacity, funding sustainability and fair access. Without additional buses or
modifications, crowding may push more male passengers towards private vehicles, undermining
the goal of promoting public transport.
Recommendations

1. Expand and optimize bus services: Increase the number of buses, particularly on rural

and high-demand routes, and extend routes to underserved villages. Introduce women-only

buses on certain routes.

low-income women; provide reduced fares or partial subsidies for other women and men.
Use smart cards to verify eligibility, record journeys and prevent misuse.

3. Improve infrastructure and safety: Install CCTV cameras on buses, provide
women-only seating sections, and upgrade bus stands and road conditions. Offer training
and support for bus staff to maintain professional conduct and handle increased workloads.

4. Complementary empowerment measures: Combine free transport with programs for
women’s education, skill development, self-employment and social protection.

5. Monitoring and feedback: Establish mechanisms for continuous feedback from
passengers and bus staff. Regularly assess occupancy, revenue and quality of service to
fine-tune the scheme and ensure that it meets its objectives without imposing undue
burdens on the public or the transport system.

Conclusion
The Stri Shakti free bus travel scheme represents a bold initiative to promote gender equity and
social inclusion in Andhra Pradesh. Early evidence shows high utilization and positive impacts on
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capacity and fairness. Addressing these issues through targeted eligibility, service expansion,
digital ticketing and complementary empowerment programs will be crucial to ensuring that Stri

Shakti delivers long-term benefits for all segments of society.
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